
Comprehensive 
virus protection is no 
longer available!

OFFER FROM ALLPLAN  
WITH COOPERATION PARTNER

It won‘t be that bad Infected with  
malware

Reformatting of  
the computer

Technician  
recommends  
new computerSystem failure 

Employee has installed 
a new software tool

All License Keys required
and intermediate licenses of the 
individual operating systems

External technician 
Arrival + day package

The perfect change

Never mind   
We now always dis-
connect the computer 
from the network

Complaints

Material failure
Part must be renewed

Everyone is now using the  
colleague‘s computer because  
a printer driver could be  
installed there. 

We‘ve all been looking for  
old license keys for days.

The last words were,  
„I know what I‘m doing.“

We cannot compile an exposé 
with pictures.

That too! 
Network connector is broken. 

Computer but perma-
nently online again

End device –  
plotter broken

Yes

No

Troubleshooting by 
experience

New end device –     
 digital camera

Incompatible
Manufacturer no longer 
offers driver software

Technical support by 
Microsoft discontinued 

Solution failed  
Computer doesn‘t work 
anymore 

End of Support for 
Windows 7 just around 

the corner

Coordinated new  
hardware with  

Windows 10 and  
Allplan 2020

Follow 
 recommendation 

from ALLPLAN

External help 
required

Internet forums 
Employees get themselves 
informed 

Self-help instruction  
via Internet community

it‘s working

YOUR FIRST AID PLAN: SO THAT THE CHANGEOVER WORKS PERFECTLY.
THE WRONG DECISION IS MADE QUICKLY. THE RIGHT ONE TOO.

CONCLUSION OF THE ALLPLAN RECOMMENDATION: 

>  Drastic reduction of the hardware failure risk

>  Noticeable savings in internal resources

>   Minimal downtime

>   Significantly easier changeover
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Behaviour in an emergency

Keep calm and contact ALLPLAN.  
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