
HARDWARE REQUIREMENTS

MINIMUM SERVER SETUP FOR UP TO 

5 ALLPLAN USERS

 › Intel Xeon processor or compatible

 › 48 GB RAM

RECOMMENDED SERVER SETUP FOR UP TO 

5 ALLPLAN USERS

 › 2 x Intel Xeon processor with at least  

2 GHz each

 › 128 GB RAM

 › Server graphics card for vGPU Usage (e.g. 

NVIDIA Grid) with at least 8 GB per user

RECOMMENDED SERVER SETUP FOR MORE 

THAN 5 ALLPLAN USERS

 › You need a separate server for every five  All-

plan users. Make sure that each server meets 

the requirements stated above

RECOMMENDATIONS FOR CITRIX
ALLPLAN 2024 

SOFTWARE REQUIREMENTS

 › Citrix Virtual Desktops Standard 7.2309 - 

Windows Server 2019 x64

 › Citrix Workspace App (2309.1) for Windows 

23.9.1.104

 › VMware ESXi Release 7.0.3.21686933 

 › Windows 10 Pro 22H2 or Windows 11 22H2 Pro

 › WIBU License server on a separate server

 › Allplan 2024-0-1

 › Desktop Windows 10 Pro 22H2 / Desktop 

Windows 11 Pro 22H2

NOTES/RESTRICTIONS

 › The Allplan performance under Citrix depends 

on the network performance and can be so-

mewhat slower compared to local installations 

 › An external connection requires a high-per-

formance setup: a latency of not more than 20 

milliseconds; download bandwidth of at least  

16 Mbit/s (recommended: 25 Mbit/s); upload 

at least 5 Mbit/s

 › You are advised to set the size of the cross-

hairs to off (cursor only) in the Allplan options

ALLPLAN GmbH  >  Konrad-Zuse-Platz 1  >  81829 Munich     

info@allplan.com  >  allplan.com

ADDITIONAL INFORMATION

Information can be found on 

the Citrix website: 

support.citrix.com
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